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Old Republic Commercial Risk
Client Services

Old Republic Commercial Risk is one of the nation’s most experienced providers of
workers’ compensation, other casualty insurance, and risk management solutions.

We are passionate about excelling in the moments that matter to you and empowering
your organization and people to thrive through our service-driven culture of innovation,
collaboration, accountability, integrity, and inclusivity.

We invite you to learn more about how we help you manage and reduce your total cost
of risk with these resources. The kit provides an overview of Old Republic Commercial
Risk services, from reporting claims and finding medical providers to accessing our
online resources.

The Client Services Kit is also available online at orcommercialrisk.com/support on
our Client Services page.

For any questions or concerns, call our Customer Service Center at 1-888-476-26609.

Thanks for choosing Old Republic Commercial Risk.
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Quick Reference Guide

We've provided tips for common client needs and locating resources on our website.
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Reporting Claims

Claims can be reported in a number of ways, whichever is most convenient for your organization.
Reporting online via RadiusR, our Risk Management Information System, or our Report a Claim tool carry
the advantages of an immediate claim number, ability to attach reference documents, and instant entry
into our system for quicker claims servicing.

RadiusR

Registered users: Simply log in and report claims straight from the RMIS tool.

Online
On the orcommercialrisk.com homepage, click “REPORT A CLAIM” in the top navigation menu. On the
Report a Claim landing page, click the “Report a Claim Online” button to log in and report your claim.

STEP 1 LOG IN PROMPT

Email
Report claims via email using firstreport@orcommercialrisk.com.

Fax
You can also fax claims to 888-329-2721.

Phone

A representative at our Customer Service Center can take your claim report over the phone
at 888-476-2669.
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Customer Service Center

Several ways to contact us can be found by clicking on “CONTACT" in the top navigation menu on the

homepage at orcommercialrisk.com.

Keep our Customer Service Center number nearby.
Call our Service Center 24/7 for claims questions, medical bill inquiries, emergencies, and other issues.

Customer Service Center | 1-888-476-2669

Claim-related correspondence can also be emailed,
mailed, or faxed to one location for all lines of
business. Be sure to include your Old Republic
Commercial Risk claim number on all mailed or
faxed correspondence.

Old Republic Commercial Risk Customer
Service Center

P.O. Box 5231

Janesville, WI 53547-5231

Fax: 1-800-432-9762

Email: claimsmail@orcommercialrisk.com
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First Fill Pharmacy Program

As an Old Republic Commercial Risk workers' compensation client, you are automatically enrolled in
the program. Your temporary pharmacy card is available on our website at orcommercialrisk.com.
To download and print your temporary pharmacy card, navigate to our website and click on “Injured
Workers” in the “Clients Services” menu.
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From the very first prescription, discounted rates apply for your injured workers’ medications with our

comprehensive Pharmacy Benefits Program. When a worker is injured, please note the following:

« Download “Your Temporary Pharmacy Card” for the appropriate state to give to your injured
workers and instruct them to bring this to the pharmacy. (To download and print your card, follow
the instructions described and illustrated on the previous page.) This will provide the information
that injured workers should give to their pharmacist along with their prescriptions, to help increase
program use and obtain prescriptions after their first treatment. (The images of the temporary

pharmacy card below are for illustrative purposes only. Please be sure to download and print the
appropriate card from our website.)

An injured worker can have a prescription filled without the First Fill Card; however, it is helpful to the
pharmacy and easier for the injured worker.
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Finding Network Providers

Click on “Find a Network Provider” in the “Client Services” menu on the homepage to search for a

network medical provider or pharmacy.
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To find a Network Medical Provider that will meet your needs, you can search by name, specialty,
location, language, and even provider gender or from your employer’s panel of medical providers.

To find a Network Pharmacy, you can search by location and/or pharmacy name, and then refine your
results by languages spoken and services available.
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Injured Worker Center

Go to our online Injured Worker Center for information and resources to help with recovery, along with
any state-specific information that is needed.
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Risk Control Services

We offer access to Websource, a safety and risk management online site developed by us exclusively
for our clients. You will have access to our technical bulletins and safety and health program resources

(including streaming video), and our Organizational Safety Institute schedule, registration, and
previously recorded client webinars.
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About Old Republic Commercial Risk

Old Republic Commercial Risk is a trusted leader and recognized expert in providing solutions for
workers’ compensation, commercial auto, and general liability exposures for mid-size and large
employers in a variety of industries. We value consistency and collaborative long-term partnerships,
and know the importance of reliability in our underwriting strategy and staff.

Headquartered in Blue Bell, Pennsylvania, Old Republic Commercial Risk is an operating company of
Old Republic International Corporation (NYSE: ORI), a leading specialty insurer that operates a diverse
group of property & casualty and title insurance companies. Founded in 1923 and a member of the
Fortune® 500, Old Repubilic is a leader in underwriting and risk management for business partners
across the United States and Canada.
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